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INFORMATIONAL MEMORANDUM: IS-09-016 

IOCT 2 9 20D9 
TO: 	 All Approved Insurance Providers 

All Risk Management Agency Field Offices 
All Other Interested Parties 

FROM: 	 William 1. Murphy ~A'';/r:.r/v'/{(~,,~Jkc 
Administrator 

SUBJECT: 	 Risk Management Agency RMA.Mail E-mail Address Change 

The following e-mail account is retired and is no longer in service effective immediately. 
Please discontinue using this e-mail address: 

• RMA.MAIL@rma.usda.gov 

Please send all general correspondence and requests for Final Agency Determinations to 
the new e-mail address effective immediately: 

• RMA.CCO@rma.usda.gov 

RMA will issue a notice in the Federal Register to update 7 C.F.R. part 400, subpart X to 
correct the e-mail address and fax number for requests for Final Agency Determinations 
to (202) 690-9911. 

If you have any questions please contact Shirley Pugh at (202) 690-0437. 
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